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College Enquiry Chat Bot 
Objectives 

The objectives of the study 
is to develop a reliable, 
convenient, and accurate 
Chat Bot system aided by 
Artificial Intelligence to 
understand and reply the 
queries of college students 
and other system users.  

Aims 

 To analyse the existing platforms 
which college students use to 
enquire for various college 
activities, with the purpose of 
getting real-time reply to their 
inquiries. 

 To develop a Chat Bot that utilizes 
artificial intelligence for the 
automatic replies 

 To test and evaluate the 
developed system for user 
acceptance and assess the 
implementation’s efficiency 

Research methods 

The survey method will be 
utilized in the research. This 
approach is appropriate 
in gathering the user 
needs, which will be 
incorporated in the final 
app.  

Development 

The Artificial Intelligence 
and the developed 
machine learning 
algorithms will be taken 
into account. The process 
will involve the 
development of a friendly 
graphical user interface. 

Deliverables  

The app will be built by 
taking into account the 
Artificial Intelligence and 
machine learning 
algorithms which will be 
developed. This method is 
appropriate in establishing 
the virtual support 
devices. 


